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Welcome to the ŠKODA Fleet Aftersales Guide.
If you’re a fleet operator or leasing customer,
this is where you’ll find useful information about
running ŠKODA vehicles on your fleet.
Within the Guide you’ll also find links to where you can
get further information from our Fleet Services
website, at www.skoda.co.uk/fleet.
This Guide isn’t the only way we’re making it easier for
you to use ŠKODA Fleet Aftersales. All our retailers use
the Epyx 1 Link network and adhere to a Code of
Conduct which includes service KPIs (see page 13 for
3
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more details). And, like everyone else at ŠKODA, they
take real pride in offering excellent value for money.
This Guide is correct at the time of writing, but if
anything changes in our processes or policies we’ll send
you an electronic update.
We hope you find the Guide useful, and look forward to
welcoming you to the ŠKODA Fleet family.
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Authorised Retailer network
ŠKODA UK has nationwide coverage of service and repair
facilities through a network of ŠKODA Authorised Retailers.
Please log onto www.skoda.co.uk to find your nearest retailer.
Each ŠKODA Authorised Retailer can offer:

FEATURES
Factory trained technicians

 Experienced technicians with the latest technical training
 Ability to quickly diagnose problems, minimising cost to the customer
 Ability to perform preventative diagnosis before potential issues
become expensive repairs
 Access to technical support at the ŠKODA factory

ŠKODA Genuine Parts held in stock

 Vehicle down-time is minimised
 Genuine Parts carry a 2 year unlimited mileage warranty†
 Parts designed specifically for ŠKODA application for a perfect fit
 Compliance with vehicle warranty terms and conditions

ŠKODA Original Accessories
held in stock

 Designed for your ŠKODA for a perfect fit
 Where appropriate, fully crash tested for the safety of drivers,
passengers and other road users
 Two-year unlimited mileage warranty†, or three years if purchased
with a new vehicle

Repairs warranted by
ŠKODA Authorised Retailer

 Peace of mind
 Reflection of the confidence in the genuine repair

Tooling and equipment
to complete complex repairs

 Vehicle down-time is minimised
 Time taken to undertake the repair (and therefore cost to the customer)
is minimised
 Correct tooling ensures adjacent components aren’t damaged during repair

Direct link to ŠKODA Factory vehicle
and technical information systems

 Access to latest technical and repair information
 Visibility of any Factory-initiated proactive repairs designed to increase vehicle performance and
reliability

Where requested, a Visual
Health Check can be carried out

 Identify common safety-related issues
 Ability to schedule repairs at a future date when they become due
Peace of mind
Complies with Duty of Care requirements for Fleet Managers

 Service
 Repair
 Warranty work
 Paint and Body*
 Tyre repair or replacement*
 ŠKODA Genuine Parts
 ŠKODA Original Accessories
 MOT*
 Collection and Delivery (by Prior Appointment)
 Courtesy vehicles (by Prior Appointment)

BENEFITS

Contact:
 Your local ŠKODA Authorised Retailer –
find them on our website www.skoda.co.uk
 ŠKODA Fleet Customer Services 0333 003 7066
 fleetcustomerservices@skoda.co.uk
 Twitter: @SKODAUK
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 Facebook: skoda.uk

* In some instances this may be carried out by a sub-contractor.
† Excludes wear and tear.
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Roadside Assistance
Every new ŠKODA purchased in the UK from a ŠKODA
Authorised Retailer is covered by a 3 year, unlimited mileage
Roadside Assistance package. Cover includes:
 Roadside assistance
 At Home service
 Recovery to a ŠKODA Authorised Retailer at a destination of
your choice
 Recovery after accident
 Onward travel service, including arranging overnight
accommodation, alternative travel or hire cars
 General assistance, including medical assistance, secure
storage, messaging service, caravan / trailer cover, accident
care, motoring related legal advice
 European cover

Warranty
FEATURES

BENEFITS

Every new ŠKODA is covered by a three-year vehicle warranty.
This warranty cover includes:

ŠKODA trained personnel attend
to vehicles

 Improved first time fix at roadside
Ability to quickly diagnose the problem, minimising Inconvenience

ŠKODA dedicated patrols backed up by AA
second tier Patrol

 National coverage
 Waiting time minimised during ‘peak’ periods
 Peace of mind

 Third year UK cover* is up to a maximum of 60,000

Transferable

 Anyone driving your ŠKODA is covered
 Cover passes to the next owner of the car for any unexpired period
of entitlement

 Three year paint defect warranty*

Customer induced faults

 Mistakes happen! We will assist, even if the problem is your fault
(e.g. mis-fueling)

European cover Ŧ

 Fully covered for European holidays or business trips
 Convenience

Service extension

 Ability to extend cover for up to two more years (until the vehicle is five years old)
Preferential rates
Peace of mind

miles in total

 Cover passes to the next owner of the car for any unexpired
period of entitlement

Warranty extension†

 Cover can be extended beyond 3 years or 60,000 miles (at additional cost)
 Peace of mind

Valid worldwide†

 Warranty valid if travelling abroad for business or pleasure at no extra cost
Peace of mind

 Twelve year body protection warranty* against rust attacking
the internal cavities
Extending your warranty
The manufacturer’s warranty can now be extended to provide
cover for 4 years/80,000 miles or 5 years/100,000 miles,
if purchased prior to the vehicle being registered.

MODEL

TIME AND
MILEAGE LIMITATION

Citigo

4 years / 80,000 miles

£150

5 years / 100,000 miles

£260

Fabia
*  48 hour replacement vehicle guaranteed. Any extension to be agreed with ŠKODA
Authorised Retailer
 Like-for-like vehicle not guaranteed.

BENEFITS

Transferable

 Two-years unlimited mileage manufacturer’s warranty*

 Customer induced faults (e.g. mis-fuelling)
 Free replacement vehicle for warranty repairs*

FEATURES

RRP
INC VAT

4 years / 80,000 miles

£180

5 years / 100,000 miles

£324

Rapid and
Rapid Spaceback

4 years / 80,000 miles

£230

5 years / 100,000 miles

£460

Octavia

4 years / 80,000 miles

£255

Superb and Yeti
Kodiaq

5 years / 100,000 miles

£515

4 years / 80,000 miles

£300

5 years / 100,000 miles

£630

4 years / 80,000 miles

£300

5 years / 100,000 miles

£630

Note: Vehicle must be serviced and maintained to ŠKODA’s specification using genuine parts,
or parts of an equivalent or higher quality and the correct type and grade of oil. Please refer to
the Owner’s Manual for further information.
For further details please contact your ŠKODA Authorised Retailer.

Contact:
Contact:
 ŠKODA Assistance 0800 526 625
Recovery Option 1
Membership enquiries Option 2
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 Your local ŠKODA Authorised Retailer –
find them on our website www.skoda.co.uk
 ŠKODA Fleet Customer Services 0333 003 7066
† Recovery of vehicle is covered. Customer is responsible for the cost of the repair.
Ŧ Please refer to ŠKODA Assistance handbook for details of countries covered.

 fleetcustomerservices@skoda.co.uk

* Terms and conditions apply. Please contact your local retailer, log onto the ŠKODA website or see the booklet included in every new ŠKODA for
further information.
† If a manufacturing defect occurs during the third year of the warranty whilst travelling outside the UK, the cost should be settled by you with
reimbursement available from your local UK ŠKODA Authorised Retailer. Please retain the repair invoice including failed part(s) and provide this to
your local UK ŠKODA Authorised Retailer within 14 days of the invoice date.
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Technical & Genuine Parts support

Fleet customer care
ŠKODA UK has a dedicated fleet team supporting Fleet
Customers/operators and Leasing Companies as well as ŠKODA
Authorised Retailers. The service that they offer includes:
 Information on products, services, parts, aftersales and ŠKODA
Authorised Retailers and ŠKODA Authorised Paint and Body
specialists

FEATURES

BENEFITS

Dedicated ŠKODA fleet team

 ŠKODA knowledge and expertise to help with all enquiries

Close working relationship with
ŠKODA Authorised Retailer network

 Assistance with any enquiries, ongoing repairs or service issues to help your fleet on the road

Access to ŠKODA Factory
vehicle information systems

 Visibility of vehicle information and warranty repair history

ŠKODA UK runs a team, trained to the highest level of technical
expertise. The Technical Support Team is used by ŠKODA
Authorised Retailers and our Customer Care team to ensure
customer issues are resolved swiftly and efficiently.

 Brochure requests

 Our Technical specialists have direct access to Factory diagnosis
and repair systems to assist ŠKODA Authorised Retailers make
the right repair first time.

 Management, assistance and support for repairs to ŠKODA
vehicles carried out within the ŠKODA Authorised Retailer
network

 Our Parts advisors use Factory supported Parts systems
to make sure the right parts are selected and delivered
as quickly as possible.

FEATURES

BENEFITS

Technical expertise with repairs

 Assistance for retailers where required

Industry leading parts supply – consistently
above 97% first pick availability

 Minimises vehicle down time
 Improved ‘first time fix’

Special parts delivery system for
‘Vehicle Off Road’

 Customer back in their own vehicle faster

 Advice and collaboration with the ŠKODA Authorised Retailer
network for repairs carried out at a ŠKODA Authorised Retailer.

Contact:
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Contact:

 Your local ŠKODA Authorised Retailer –
find them on our website www.skoda.co.uk

 Your local ŠKODA Authorised Retailer –
find them on our website www.skoda.co.uk

 ŠKODA Fleet Customer Services 0333 003 7066

 ŠKODA Fleet Customer Services 0333 003 7066

 fleetcustomerservices@skoda.co.uk

 fleetcustomerservices@skoda.co.uk
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Genuine servicing
Your ŠKODA’s servicing regime has been designed to
maintain your car in tip top condition whilst providing
excellent cost of ownership credentials. The ŠKODA
service intervals are explained in the tables opposite.

Bodyshop
FEATURES

BENEFITS

Customer options

 Tailor the service regime to how you use your ŠKODA

Flexible service option

 Minimises vehicle downtime
 Optimises whole life cost
 Environmental benefits from fewer oil changes

Factory trained technicians

 Genuine parts carry a 2 year unlimited mileage warranty†
 Part designed specifically for ŠKODA application for a perfect fit

Genuine service history

DETAILS

QI6

Flexible service interval:
 Up to 18,600 miles or 2 years between services

 We make sure every Paint and Body Centre maintains the
highest standards of repair work and customer service. Every
bodyshop has to pass a rigorous 84-point annual inspection,
and all our technicians must complete a welding exam every
two years.

APPLICATION
 Suitable for high mileage users
 Suitable for vehicles travelling long distances at a time
 Requires long life oil*
 Minimises vehicle downtime
 Suitable for vehicles with a variety of use and more frequent
short journeys

Fixed service interval:
 Oil change service at 10,000 miles or 1 year
 Inspection service at 20,000 miles or 2 years

Still not convinced? Here are our three favourite reasons to use
our Paint and Body Centres:
All repairs are guaranteed for three years.

Optimises the resale value of your ŠKODA

REGIME

QI4

How? It’s simple. We only allow manufacturer-trained technicians
to work on your vehicle.

 Experienced technicians with the latest technical training
Ability to quickly diagnose issues, minimising cost to the customer
 Ability to perform preventative diagnosis before potential issues become expensive repairs

ŠKODA Genuine Parts

Getting a genuine‡ ŠKODA repair using one of our approved
bodyshops you’ll be guaranteed a repair that meets our factories
high standard for safety and quality.

 Last but not least, your vehicle’s paint warranty will
be unaffected:
– Three year paint defect warranty‡
– Twelve year body protection warranty‡ against rust attacking
the internal cavities (from first purchase).

From 2013 all ŠKODA models with the exception of the Citigo will come from the Factory configured for Flexible Servicing QI6.
However they can be changed by your ŠKODA Retailer to a Fixed Service regime QI4. Citigo models can only run on a Fixed
QI4 regime.

> 2013 MODEL YEAR
MODEL
(MODEL CODE)

FACTORY
SERVICE SETTING

CUSTOMER OPTION

Citigo

Q14

Q14

Fabia

Q16

Q14/Q16

 Your local ŠKODA Authorised Retailer

Rapid and Rapid Spaceback

Q16

Q14/Q16

 Vehicle handbook

Octavia

Q16

Q14/Q16

Yeti

Q16

Q14/Q16

Superb

Q16

Q14/Q16

Kodiaq

Q16

Q14/Q16

Contact:

 www.skoda.co.uk
 ŠKODA Fleet Customer Services 0333 003 7066
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‡ using ŠKODA genuine parts.

Contact:
† Excludes wear and tear.
* Contact your ŠKODA Authorised
Retailer, or refer to your vehicle’s
handbook.

 Your local ŠKODA Authorised Retailer
 ŠKODA Fleet Customer Services 0333 003 7066
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Tyre clustering: Wheel size affects emissions and consumption figures
Make sure you and your customers understand the change

Q: How does ŠKODA choose the clusters?

Previously, one set of emissions and fuel consumption figures would apply
per engine, regardless of wheel size. This is no longer the case because of
EU regulations that came into force on 1 September 2014 for new model launches.
From this year, it extends to all vehicles registered.

A: ŠKODA will select appropriate clusters to provide the best possible
figures for customers and achieve the lowest possible levels of CO2 and
fuel consumption. This clustered approach improves the results for both
the company and customers.

Wheel size is now part of the calculation involved in a vehicle’s CO2 emissions and
fuel consumption. The way ŠKODA complies with this regulation is known as ‘tyre
clustering’.

Q: Which wheels are affected?

Tyre clustering will be introduced on all ŠKODA models from model year 2016
(MY16). This means existing models in the range could be subject to changes
in CO2 and fuel consumption values from build week 22 2015.
Make sure your customers understand that CO2 levels and fuel consumption figures
will differ based on the size of standard or optional wheels fitted to each model. All
brochures will be updated with the new figures for each wheel size.
We’ve compiled answers to frequently asked questions about tyre clustering.

A: All wheels are affected – the wheels fitted as standard to each trim level,
but also all optional wheels. When ordering cars, wheel choice should always
be considered with regard to its impact on CO2 and fuel consumption.
Q: What’s the impact on existing models?
A: Implementing tyre clustering may cause CO2 emissions and fuel
consumption to go up, down or stay the same, depending on model, engine
or trim. The full impact on each model will be known when MY16 information
is released by the factory; these figures will be published as soon as more
MY16 information is available.

Q: What is tyre clustering?
A: Tyre clustering is the Volkswagen Group name for the new vehicle type approval
we must use to comply with EU regulation 715/20071, effective
from 1 September 2014 for new vehicle launches. It applies to all vehicle registrations
from 1 September 2015. It’s intended to help reduce emissions
and is compulsory.
It means CO2 emissions should be calculated based on tyre rolling resistances. This
not only affects car labelling (efficiency class, NVH, wet grip class) but also means
CO2 levels and fuel consumption figures will differ based on the wheel and tyre size
fitted to each model. This includes standard and optional wheels.
Q: Why do we call it tyre clustering?
A: ŠKODA Auto and Volkswagen Group will ‘cluster’ wheel sizes together for testing
purposes where possible, to achieve the best outcome for their tyre choices, eg
16- to 18-inch. The impact of testing by wheel size is that, generally, larger wheels
result in higher CO2 emissions and fuel consumption. It’s expected that higher
specification trims with larger wheels will usually have increased CO2 and fuel
consumption levels.
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Q: What does it mean for customers?
A: CO2 levels have a direct impact on taxation levels, both Vehicle Excise
Duty (VED) bands and benefit-in-kind (BIK) bands. It will affect retail and
fleet customers.
You should always discuss these implications with your customers to make
sure they fully understand the impact their wheel choices have, and that
there could be differences in their costs of ownership (taxation) as a result.
Changes in fuel consumption could also affect a customer’s cost of ownership and
should be discussed when appropriate.
Q: How do I find out the differences between models and wheels?
A: The technical section of every brochure will show the different values for
CO2, fuel consumption and BIK percentage for each engine and each wheel
size available with that engine.
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Goodwill
ŠKODA is a brand built on excellent customer service and we
assess all requests for goodwill on an individual basis.
Although requests are dealt with on a case-by-case basis,
some general rules do apply. Goodwill does not form part of
the Contract or Sale of the Manufacturer’s Warranty and is
offered solely on a discretionary basis.

Fleet service level agreement
Participating ŠKODA Authorised Retailers have signed up
to a Service Level Agreement so that Fleet Managers can
be confident that their drivers receive a consistent
experience across the UK.

FEATURES

SLA

Short lead times

Vehicles to be booked in with a lead time of no longer than 3 working days, or 5 days if a courtesy car is
required

Quick access to workshop when required

Priority next day booking for emergency or safety-related work

Collection & delivery

Free collection and delivery within a 10 mile radius, or up to a
20 minute drive time in urban /metropolitan areas

Onward mobility

Courtesy car or onward mobility provided if the car is to be unexpectedly kept overnight

Genuine parts

Only genuine ŠKODA Parts fitted for every job priced using RRP

THERE ARE THREE TYPES OF GOODWILL

Oil

This will be charged as per manufactures quoted sump capacity

Repair cost contributions

 Considered for vehicles outside warranty if the goodwill criteria are met
 Goodwill is not applicable to repairs required as a result of wear and tear
 The repair must be undertaken by a ŠKODA Authorised Retailer

Sundries, Environment, Brake cleaner

These charges will not be charged separately

Labour charges

Labour will be charged as per manufacture quoted times

 Considered for vehicles inside warranty where the customer has
incurred costs or suffered inconvenience from a defect covered by
the manufacturer’s warranty
 This will usually take the form of servicing, repairs or accessories. All work agreed
as part of a goodwill gesture will be undertaken by a ŠKODA Authorised Retailer

Car valeted

Car to be washed and vacuumed after every Service

Transparency

All work to be authorised prior to commencement of work and explained to driver at the point of
handover

Vehicle ready when promised

Work completion time to be agreed at the time of check in. If this changes then driver will be
informed immediately

Follow up

Follow up contact with Fleet Manager or driver within
3 working days

Bulbs & blades

With exception of Headlight Bulbs, all exterior bulbs to replaced FOC (Labour). All wiper blades to
replaced with FOC labour

GOODWILL SUPPORT CONSIDERED IF:

GOODWILL SUPPORT NOT AVAILABLE FOR:

Owner has purchased vehicle from
a UK ŠKODA Authorised Retailer

Repairs completed outside ŠKODA
Authorised Retailer network

Claim as a result of a material defect

Repairs resulting from wear and tear
or accident damage
Issues that are the result of poor workmanship
or poor customer service from a retailer

Goodwill gestures

Replacement Vehicles

 Considered for vehicles off road (VOR) undergoing diagnosis and repair,
or awaiting parts for a repair covered by manufacturer’s warranty
 Where appropriate this may take the form of a courtesy vehicle
provided by a ŠKODA Authorised Retailer. A like-for-like vehicle
cannot be guaranteed

Contact:
 Your local ŠKODA Authorised Retailer –
find them on our website www.skoda.co.uk
 ŠKODA Fleet Customer Services 0333 003 7066
 fleetcustomerservices@skoda.co.uk
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Contact:
 For participating ŠKODA Authorised Retailers go to
www.skoda.co.uk
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Original Accessories
A comprehensive range of ŠKODA Original Accessories
is available for every ŠKODA model, including a spare wheel kit,
protection packs, rear seat entertainment cradle for iPads, roof
bars, bicycle carriers, door side sills, dog guards and even dog
seatbelts! The range is split into product groups including:
 Protection
 Style
 Pets

The Diesel Particulate Filter (DPF) for Common Rail diesel engines
FEATURES

BENEFITS

 wo year warranty, or three years when
T
purchased with car

 Peace of mind

Designed specifically for ŠKODA vehicles

 Perfect fit
 Fixings and seals designed for specific ŠKODA vehicles
 Will not compromise the structural integrity of the vehicle

Crash tested where appropriate

 Ensures the safety of the driver, passengers and other road users

National fitted price on selected accessories

 All-inclusive price

 Kids
 Technology
 Travel

ŠKODA’s commitment to the environment

What should I do if the DPF warning light comes on?

As the world becomes more environmentally sensitive, ŠKODA
has responded by developing DPFs in conjunction with
Common Rail diesel technology. The following information will
explain the key technological features which contribute to
making a cleaner and greener customer experience.

When the light shown illuminates, it means the vehicle needs help to carry out
DPF regeneration. The procedure involves the vehicle being driven in a certain
way to help increase the exhaust temperature. Drive continuously for about
10-15 minutes at a speed of at least 23mph whilst maintaining an engine speed
of 700rpm or above. Higher engine speeds are perfectly acceptable where
conditions allow. If
the conditions described are not met and the DPF warning light does not switch off, the level
of soot in the DPF will continue to increase. This will increase to a certain level, where two
warning lights will appear together.

What is it?
In simple terms, the DPF is part of the exhaust system
responsible for cleaning the engine exhaust gases before
they enter the atmosphere.

In order to meet European emissions legislation, it is necessary
to find new ways to filter the exhaust gases and particles
before they leave the vehicle exhaust system. The DPF uses
advanced technology to perform this task. Exhaust smoke and
black soot is reduced; the result is a cleaner environment and
less pollution entering the atmosphere.

If two or more lights come on together, the DPF regeneration can
only be carried out at a ŠKODA Authorised Retailer or by ŠKODA
Assistance. It is recommended that the vehicle is driven straight to a
ŠKODA Authorised Retailer or that you contact ŠKODA
Assistance. Failure to adhere to this recommendation may result in reduced engine power
followed by the DPF becoming blocked. If the DPF becomes blocked to the point where it
cannot run through the regeneration process, the DPF will need to be replaced.

How does the DPF work?

Is there anything else I should know about DPF?

In addition to converting the harmful exhaust gases, in the same
way as a conventional catalytic converter, the DPF also catches soot
particles emitted in the exhaust gas. The DPF continues to collect
soot particles until a predetermined level is reached. At this point
the DPF will clean itself through a process known as DPF
regeneration. This process increases the temperature within the
DPF and burns off the soot particles.

 If the DPF needs replacing and the guidelines/recommendations made by ŠKODA have not been
followed, the cost of replacement will not
be covered by the manufacturer’s warranty.

Why have a DPF?

How will the DPF affect me?

Contact:
 Your local ŠKODA Authorised Retailer –
find them on our website www.skoda.co.uk
 www.skoda.co.uk/accessories
 ŠKODA Fleet Customer Services 0333 003 7066
 fleetcustomerservices@skoda.co.uk
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* Some items, for example GARMIN and Gateway, may only come with a one or two year warranty. Please contact any member of the ŠKODA
authorised retailer network for further information.”

What happens if two or more warning lights come on together?

In order to carry out the regeneration process the DPF needs to
reach and maintain an exhaust temperature higher than its
normal operating temperature. Under most conditions the
vehicle is able to carry out the regeneration procedure unaided.
However, in some circumstances where the required
temperature cannot be achieved, i.e. frequent short journeys or
stop/start driving, the vehicle may fail to regenerate the DPF. If
this situation occurs the DPF warning light will illuminate on
the dash.

 Frequent short journeys or stop/start
driving may not provide optimum
conditions for the regeneration procedure.
 Consider your driving style and length of
journey to allow for the driving conditions
required for DPF regeneration, as described
in this leaflet and in the owner’s handbook.
It is advised that you consider the
important information outlined, before
ordering a vehicle with a DPF. For any
further information please contact your
ŠKODA Authorised Retailer.
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What is AdBlue®?

Advanced emissions control for diesel engines

How do I refill AdBlue®

AdBlue® cleans exhaust gases, helping cars to comply with the new EU6 exhaust
emissions regulations. Some Yeti and new Superb models will use AdBlue® from
model year 2016 (MY16).

AdBlue® top-ups are available from your local ŠKODA Retailer at a fixed price of £1.50
per litre (including VAT and labour). Retailers will refill AdBlue® during vehicle servicing
upon request, but a service appointment is not required as a refill can be done quickly
without an appointment.

It is a non-toxic, non-flammable; biodegradable urea and water-based liquid additive that
processes the gases in a car exhaust system to remove harmful nitrogen oxide (NOx)
emissions.

Why should I use a ŠKODA Authorised Repairer for top-ups?

The AdBlue® solution is added through a cap usually found at the rear of the car, like
a conventional fuel cap. It is stored in a tank positioned near the car’s fuel tank.

	AdBlue® top-ups at authorised repairers are extremely competitive and charged by
the litre, so you only pay for what you need.

The system works by injecting tiny amounts of the solution into the exhaust
system when the engine is running. The chemicals in AdBlue® break down the
polluting NOx emissions into harmless water vapour and nitrogen gas.

This table has more details about AdBlue® in new Superb and Yeti.
NEW SUPERB
(MY16)

YETI
(MY16)

Engine type

All 2.0 TDI 190PS
2.0 TDI 150PS 4x4

All diesel EU6

Range

13,000km (8,077 miles)

6,000km (3,728 miles)

AdBlue® tank capacity

13 litres

9 litres

AdBlue® consumption

1.0l/100km (1/62 miles)

1.5l/100km (1/41 miles)

Fuelling method

Fuel door

Interior boot compartment

MODEL

	Authorised Repairer staff are trained to handle AdBlue®.
	AdBlue® tanks need special adaptors on fillers to ensure there are no spillages.
	ŠKODA do not recommend keeping top-up bottles in cars.

How long does it last?
The size of the AdBlue® tank fitted to your car will vary depending on which
ŠKODA model you have, therefore the interval between top ups will vary.

Tank range info

Alert to the driver

Factors such as mileage covered, journey types, driving styles and environmental
conditions can influence how much AdBlue® is consumed.
A passenger car will consume approximately 1.5 litres of AdBlue® every
620 miles.

The top-up bottles supplied by ŠKODA have a capacity of 1.89 litres, and come
complete with the adaptor nozzles that fit the ŠKODA AdBlue® tank. These are
available from all ŠKODA Authorised Repairers.
Important information
	AdBlue® is not a fuel additive. This is why there is a separate AdBlue® tank.

Fuel door

Interior

	If you put AdBlue in your fuel tank by mistake, please do not start the engine, but
contact a ŠKODA Retailer for help.
®

The engine will not run if the AdBlue® supply is exhausted. Dashboard warnings tell
drivers if the AdBlue® supply is running low, using the messages illustrated above
right.

	Put only AdBlue® in the AdBlue®® tank; do not fill the AdBlue® tank with any other
liquids.
	Prevent anything from contaminating AdBlue®.

The images above illustrate where AdBlue® can be refilled from

If small quantities of AdBlue® come into contact with the vehicles paintwork, wipe
off and if necessary rinse the area with water.

1st warning
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2nd warning
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FAQs
1. What should a driver do if they require a radio code?

5. What should I do if I have a vehicle off the road awaiting parts supply?

a. For security purposes radio codes can only be obtained through your ŠKODA
Authorised Retailer. A positive proof of identification and ownership of the
vehicle will be required or authorisation obtained from the registered keeper of
the vehicle before this will be provided.

a. In the first instance please discuss this with the repairing ŠKODA Authorised
Retailer, who can contact ŠKODA Parts Support for further information.
If you are concerned about the information being provided, please contact our
Fleet Customer Service team on 0333 003 7504, option 3. A member of the
team will be happy to investigate further.

2. What about goodwill repair cost contributions?
a. There may be a situation where a component fails shortly after warranty expiry. If
you believe a contribution to the cost of repair is appropriate, please discuss this
with the ŠKODA Authorised Retailer who is repairing the vehicle. They will
contact our Fleet Customer Service team who will review the request. If a
contribution is authorised, ŠKODA UK will make a payment directly to the
repairing retailer who will amend your invoice accordingly.

a. In the event that a vehicle has returned to a ŠKODA Authorised Retailer for a
repeat issue, the retailer will work with our Technical Support Department until a
resolution is found.
7. What should I do if I receive an early termination or vehicle rejection request?

3. What should I do if a decision for a repair cost contribution is delayed which is
impacting on the vehicle being off the road?
a. We aim to provide decisions on goodwill contribution requests within
24 hours of the request. Your ŠKODA Authorised Retailer can contact
the Fleet ŠKODA Customer Service Team for an update in the unlikely
event of a delay.

8. How can the driver secure a replacement vehicle in the event of a breakdown
if the vehicle is under 3 years old?

a. In the first instance we would always recommend contacting your ŠKODA
Authorised Retailer. Should you not be satisfied with the response and feel you
need to escalate the issue, then we have a dedicated Fleet Customer Care team
to help resolve your concern. Their contact details are included on the contacts
page. Alternatively, all ŠKODA Authorised Retailers are members of the Motor
Codes’ Service and Repair code, which is approved by the Office of Fair Trading. If
you remain dissatisfied after consultation with ŠKODA UK, you can contact
Motor Codes on:
0800 692 0825
www.motorcodes.co.uk
Or write to: Motor Codes, PO Box 44755, London, SW1X 7WU
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a. Only the manufacturer can check if the car has been modified. To do this, the
control unit would have to be removed and sent to the manufacturer for testing.
This process could take several weeks, and the customer would be charged for
the cost of the testing. This cost could not be claimed under warranty or as
goodwill.

6. What can you do to help resolve a repeated technical issue?

a. In the event of receiving an early termination or vehicle rejection request please
contact the Fleet Customer Service team on 0333 003 7066. They will carry out
a full review of the circumstances and make a decision on a case by case basis.

4. What is your complaints procedure?

10. The TD1 code is displayed, but the customer says that no performance
enhancements have been made to his/her vehicle. How can you check what
has been modified?

a. In the event of a vehicle breakdown, the driver should call ŠKODA Assistance on
0800 526 625. If the vehicle cannot be repaired at the roadside, they will arrange
recovery to the local ŠKODA Authorised Retailer. ŠKODA Assistance will liaise
with ŠKODA Replacement Vehicles to arrange a replacement vehicle for 48
hours, if required. The repairing ŠKODA Authorised Retailer will discuss a
possible extension to the replacement vehicle with ŠKODA Fleet Customer
Services if the repairs have not been completed within the initial 48 hours.
9. What should I advise a driver if their Diesel Particulate Filter’s warning light
illuminates?

11. Can the TD1 code be reversed?
a. Yes. If an approved software update is detected and applied during the diagnosis
process, the TD1 code will be removed from our service systems.
12. If the vehicle has not been online to the Software Version Management
database in the past but an online log has been sent, will this be enough
to initiate the TD1 code?
a. No. The encrypted data can only be sent to SVM using the process
stated above. The online diagnostic protocol is not part of this
identification process.
13. Is the TD1 code sent in a message to the 5051 tester?
a. No. Currently, there is no message on the diagnostic machine to indicate that the
ECU mapping has been altered. It must be checked as stated above (ie. Elsa,
SAGA/2).
14. Will the data be sent as part of an online key adaption or other immobiliser
work related to the engine ECU?
a. No. The FAZIT database for online immobiliser adaption has no effect on this
process. Only the Software Version Management database has the ability to
decrypt the data sent by the ECU.

a. Please refer to the DPF information section within this document or within your
Owner’s Manual.

22

New Octavia Estate

Octavia
NewHatch
Octavia
SEHatch
Business

New Kodiaq

Useful Contacts
www.skoda.co.uk
ŠKODA Fleet Customer Services – 0333 003 7066
fleetcustomerservices@skoda.co.uk
ŠKODA Assistance – 0800 526 625
www.facebook.com/skoda.uk
www.twitter.com/SKODAUK
For specialist Bluelight Aftersales information and support,
please contact emergencyservices@vwg.co.uk
Yeti outdoor SE TECHNOLOGY
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Superb Estate SE TECHNOLOGY

Superb Hatch SE TECHNOLOGY
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