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Takata Vehicle Recall Campaign 
Questions and Answers 

 
 
1) Which fault/damage do the affected vehicles have?  

Some vehicles have been fitted with driver and or front passenger airbags that utilise non 
desiccated ammonium nitrate propellant contained in the inflator, produced by Takata. 

 
2) What is the cause of the fault?   

The ACCC’s investigation concluded that Takata PSAN airbags without a desiccant (or drying 
agent) or with a calcium sulphate desiccant have a design defect. According to the ACCC, as the 
airbag ages and is exposed to high temperatures and humidity, the PSAN propellant is exposed 
to moisture and degrades. If this happens, when the airbag is triggered and deploys (in a collision), 
it may deploy with too much explosive force, rupturing the airbag inflator housing so that sharp 
metal fragments shoot out and hit vehicle occupants, potentially injuring or killing them. A subset 
of Takata airbags called ‘alpha’ are considered to pose the highest safety risk of all the recalled 
Takata airbags.  ŠKODA vehicles imported to Australia are not equipped with the Alpha airbag.  
According to the ACCC, for non-alpha airbags in vehicles manufactured less than 6 years 
previously, there is no immediate known risk with the airbag, but there will be in the future. For 
vehicles fitted with a frontal Takata airbag more than 6 years old, the ACCC has stated that there 
is a risk of injury or death in the event of rupture of the airbag inflator. 

 
3) What repercussions does the damage have?   

If, in the event of an accident, the airbags need to be deployed, according to the ACCC's 
investigation an airbag inflator with affected ammonium nitrate may over pressurise and rupture 
which could kill or seriously injure people in the vehicle.   According to the ACCC, there is no 
immediate known risk with non-alpha airbags in vehicles manufactured less than 6 years 
previously, but there will be in the future. For vehicles fitted with a frontal Takata airbag more 
than 6 years old, the ACCC has stated that there is a risk of injury or death in the event of rupture 
of the airbag inflator. 

 
4) Which vehicles are affected by the fault/damage?   

Certain ŠKODA models produced between 2009-2017, please refer to the table below. 
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5) Are all vehicles affected by the fault/damage?   
No, only vehicles with a Takata frontal airbag containing an inflator that uses phase-stabilised 
ammonium nitrate propellant without a desiccant and those that use a calcium sulphate 
desiccant. 

 
6) Why is the Australian Government implementing this recall? 

Please refer to the ACCC website for more information. 
 
7) Can I use the vehicle until it is checked/repaired? 

Yes, the vehicle can be used until it is checked and/or repaired. According to the ACCC, the risk 
of a defective Takata airbag rupturing may arise between 6 and 25 years after it is installed in a 
vehicle. In areas of high heat and humidity, the risk of rupture may arise between 6 and 9 years.  
This is why, for vehicles such as the affected ŠKODA vehicles that do not have Alpha airbags, the 
recall can be conducted in a staged process between now and the end of 2020. 

 
8) Is there a danger for the consumers?   

The ACCC has concluded that under certain conditions there is a risk of death or serious injury. 
 
9) When can I have my car repaired? 

Parts availability is currently being assessed and customers will be notified accordingly. It is 
expected that customer notifications will be prioritised based on vehicle age (oldest first) and 
location (areas with high humidity will be given priority.) ŠKODA will also contact you when your 
airbag inflator is to be replaced. 
 

10) How long does the repair take and what precisely does the repair involve? 
Upon bringing a vehicle in, if the parts are available, rectification will only take between 45-75 
minutes. Affected inflators will be replaced with new inflators using an alternative propellant. 

 
11) Can I have the check/repair carried out all over Australia? 

Yes, all ŠKODA Dealers in Australia have been informed. ŠKODA has been taking steps to supply 
replacement parts as soon as possible. We request that customer await official communication 
from ŠKODA advising you to bring your vehicle in to have the airbag inflator replaced.  

 
12) Do I have to make an appointment? 

Yes, that's important. Your ŠKODA Dealer wants to ensure that your airbag inflator is replaced 
and that you are back on the road as soon as possible.  

 

 


